Performance Car Shop
Unit14 Albert Mills
Albert Place

Lower Darwen

Lancs BB3 0QE ) ,
Returns Authorisation Form

Customer Details

Customer Name: Contact Number:

Ebay user ID: Invoice Number:

Email: Date of original purchase:
Address:

Return Product Details

Part Number or Ebay item number:
Product Description:

Reason For Return

Exchange D
Refund L] Please Tick

Faulty item D

Please give a reason for your return or exchange:

Notes please read.

Please print out this returns authorisation form, fill it in and return it with the products to the address above.
No returns will be accepted with out a completed returns authorisation form.

If you need to contact us please do so by calling 08454 732 996 or email info@performancecarshop.co.uk
Where possible please also return your original invoice.

Items returned for exchange where the value of the products is greater than the original can be paid with a credit/debit
card, Postal Orders or via Paypal.

Refunds or exchanges with a lesser value will be refunded through the same channel payment was originally made.

Please bare in mind any additional postage charges on exchanged products that you may owe (unless the problem
arose from our doing).

When you made the original purchase you agreed to our Terms and Conditions of sale and the distant selling
regulations, If you are unsure whether the item you are returning will be affected by this please see our website
www.performancecarshop.co.uk



